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AGENDA CAPTION
Consider adoption of an ordinance of the City of Denton, a Texas home-rule municipal corporation, authorizing
the City Manager to execute a contract with Presidio Networked Solutions Group, LLC, through The Interlocal
Purchasing System (TIPS) Cooperative Program Contract #21050301, for the acquisition of Freshservice, an
Information Technology Service Management (ITSM) solution to centrally track technology assets, licenses,
and support service tickets for the Technology Services Department; providing for the expenditure of funds
therefor; and providing an effective date (File 8124 -awarded to Presidio Networked Solutions Group, LLC, for
three (3) years, with the option for two (2) additional one (1) year extensions, in the total five (5) year not-to-
exceed in the amount of $500,000.00).
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