
City of Denton

Meeting Agenda

City Hall

215 E. McKinney St.

Denton, Texas 76201

www.cityofdenton.com

Committee on Persons with Disabilities

Development Service Center3:00 PMThursday, April 11, 2024

Special Called Meeting

REGISTRATION GUIDELINES FOR ADDRESSING THE COMMITTEE ON PERSONS WITH 
DISABILITIES

Citizens are also able to participate in the following way (NOTE: Other than public hearings, citizens are 

only able to comment one time per agenda item; citizens cannot use both methods to comment on a single 

agenda item. Public comments are not held for work session reports.):

• eComment – On April 8, 2024, the agenda was posted online at 

https://tx-denton.civicplus.com/242/Public-Meetings-Agendas. Once the agenda is posted, a link to make 

virtual comments using the eComment module will be made available next to the meeting listing on the 

Upcoming Events Calendar. Within eComment, citizens may indicate support or opposition and submit a 

brief comment about a specific agenda item. Comments may be submitted up until the start of the meeting 

at which time the ability to make an eComment will be closed. Similar to when a citizen submits a white 

card to indicate their position on an item, the eComments will be sent directly to members of the 

Committee on Persons with Disabilities and recorded by the Secretary. 

Members review comments received in advance of the meeting and take that public input into 

consideration prior to voting on an agenda item. The Chair will announce the number of Comment Cards 

submitted in support or opposition to an item during the public comment period. Comments will not be 

read during the meeting. The Secretary will reflect the number of comments submitted in favor/opposition 

to an item, the registrant’s name, address, and (summary of) comments within the Minutes of the Meeting, 

as applicable.

After determining that a quorum is present, the Committee on Persons with Disabilities of the City of Denton, 

Texas will convene in a meeting on Thursday, April 11, 2024, at 3:00 p.m. in Training Rooms 3-5 at the 

Development Service Center, 401 N. Elm Street, Denton, Texas, at which the following items will be 

considered:

1.  PRESENTATIONS FROM MEMBERS OF THE PUBLIC

Citizens wishing to speak shall have registered under the REGISTRATION GUIDELINES FOR 

ADDRESSING THE COMMITTEE ON PERSONS WITH DISABILITIES detailed at the beginning of this 

agenda.  Registration is required prior to the time this agenda item is read into the record.  This time is reserved 

for citizen comments regarding items not listed on the agenda.  No official action can be taken on these items.  

Presentations from Members of the Public is limited to five speakers per meeting with each speaker allowed a 

maximum of three (3) minutes.

2.  ITEMS FOR CONSIDERATION

Consider approval of minutes for January 18, 2024.CPD24-009A.
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April 11, 2024Committee on Persons with 

Disabilities

Meeting Agenda

Draft Minutes.pdfAttachments:

Receive a report, hold a discussion, and give staff feedback regarding emergency 

preparedness for persons with disabilities.

CPD24-011B.

Exhibit 1 - Agenda Information Sheet.pdf

Exhibit 2 - Presentation.pdf

Attachments:

Receive a report, hold a discussion, and give staff feedback regarding disability and 

accessibility features on the City’s website.

CPD24-012C.

Exhibit 1 - Agenda Information Sheet.pdf

Exhibit 2 - Presentation.pdf

Attachments:

Receive a report, hold a discussion, and give staff feedback regarding Librada “Lily” 

Cantu Inclusive Playground.

CPD24-014D.

Exhibit 1 - Agenda Information Sheet.pdf

Exhibit 2 - Presentation.pdf

Attachments:

Staff General Update memo.CPD24-013E.

General Updates.pdfAttachments:

3.  CONCLUDING ITEMS

A.  Under Section 551.042 of the Texas Open Meetings Act, respond to inquiries from the Committee on 

Persons with Disabilities or the public with specific factual information or recitation of policy, or accept a 

proposal to place the matter on the agenda for an upcoming meeting and under Section 551.0415 of the Texas 

Open Meetings Act, provide reports about items of community interest regarding which no action will be 

taken, to include: expressions of thanks, congratulations, or condolence; information regarding holiday 

schedules; an honorary or salutary recognition of a public official, public employee, or other citizen; a reminder 

about an upcoming event organized or sponsored by the governing body; information regarding a social, 

ceremonial, or community event organized or sponsored by an entity other than the governing body that was 

attended or is scheduled to be attended by a member of the governing body or an official or employee of the 

municipality; or an announcement involving an imminent threat to the public health and safety of people in the 

municipality that has arisen after the posting of the agenda.

C E R T I F I C A T E

I certify that the above notice of meeting was posted on the official website 

(https://tx-denton.civicplus.com/242/Public-Meetings-Agendas) and bulletin board at City Hall, 215 E. 

McKinney Street, Denton, Texas, on April 8, 2024, in advance of the 72-hour posting deadline, as applicable, 

and in accordance with Chapter 551 of the Texas Government Code.

____________________________________
OFFICE OF THE CITY SECRETARY
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2

https://denton-tx.legistar.com/gateway.aspx?M=F&ID=d57f850f-ca6e-4496-a4e4-72b8b5b5e3de.pdf
https://denton-tx.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=26481
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=e78dbdab-d482-48b6-b46f-e2ec9e2a975c.pdf
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=fc1aba94-f28c-4de2-8e3e-d02c3d5fc180.pdf
https://denton-tx.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=26482
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=e1d4d6ca-f4ab-480c-b287-5cd775a11dbc.pdf
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=7081908e-bc09-43d6-b32e-76e8cf418ffa.pdf
https://denton-tx.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=26561
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=f000ce08-9ddb-4f44-a1c8-db7dfcb71e10.pdf
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=12b4183f-5a32-4a23-8019-5c023e0679f1.pdf
https://denton-tx.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=26483
https://denton-tx.legistar.com/gateway.aspx?M=F&ID=60cf6b10-80df-471b-b669-17dfd7510123.pdf


April 11, 2024Committee on Persons with 

Disabilities

Meeting Agenda

NOTE:  THE CITY OF DENTON'S DESIGNATED PUBLIC MEETING FACILITIES ARE 

ACCESSIBLE IN ACCORDANCE WITH THE AMERICANS WITH DISABILITIES ACT.  THE CITY 

WILL PROVIDE ACCOMMODATION, SUCH AS SIGN LANGUAGE INTERPRETERS FOR THE 

HEARING IMPAIRED, IF REQUESTED AT LEAST 48 HOURS IN ADVANCE OF THE 

SCHEDULED MEETING. PLEASE CALL THE CITY SECRETARY'S OFFICE AT 940-349-8309 OR 

USE TELECOMMUNICATIONS DEVICES FOR THE DEAF (TDD) BY CALLING 1-800-RELAY-TX 

SO THAT REASONABLE ACCOMMODATION CAN BE ARRANGED.
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 City of Denton Committee on Persons with Disabilities 
 

After determining that a quorum was present, the Committee on Persons with Disabilities of the City of 

Denton, Texas convened in a meeting on Thursday, January 18, 2024, at 3:02 p.m. in Training Rooms 3-5 

at the Development Service Center, 401 N. Elm Street, Denton, Texas. 

 

PRESENT: Chair Joe Rivas, Vice-Chair Sally Austin, Alison Kelly, Daniel Clanton, and Heather 

Barahona 

 

ABSENT: Member Isaiah Heck and Valda Morgan 
 

1.  PRESENTATIONS FROM MEMBERS OF THE PUBLIC 

      

None. 
 

2.  ITEMS FOR CONSIDERATION 

 

A. CPD24-004 Consider approval of minutes for November 16, 2023. 

Chair Rivas moved to approve the minutes as present; motion seconded by Austin. Motion carried.  

AYES (4): Chair Rivas, Vice-Chair Austin and Members Kelly and Clanton. 

NAYS (0): None. 

ABSENT (3): Members Heck, Barahona (late), and Morgan. 
 

B. CPD24-001 Receive a report, provide an update, and hold a discussion regarding the City of 

Denton, Solid Waste and Recycling (SWR) Department’s Service Assistance Program and 

associated solid waste services. 

 

The item was presented, and discussion followed. 
 

C. CPD24-007 Receive a report, hold a discussion, and give staff feedback regarding 

accessibility at Denton Public Libraries. 

 

The item was presented, and discussion followed. 

 

D. CPD24-005 Receive a report, hold a discussion, and give direction regarding Committee issue 

priorities for 2024. 

 

The item was presented, and discussion followed.  Item will be brought back to next meeting for a vote. 
 

E. CPD24-006 Staff General Update Memo. 

   

The item was presented, and discussion followed. 

 

3.  CONCLUDING ITEMS 

 

None. 
 

With no further business, the meeting was adjourned at 4:51 p.m. 
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Committee on Persons with Disabilities 

January 18, 2024 

Page 2 
 

 
   

_______________________ _______________________ 
Joe Rivas Karisa Richards 

Chair Recording Secretary 

 

APPROVED ON: ______________________________ 
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City of Denton 
 

 

 

_____________________________________________________________________________________ 

 

AGENDA INFORMATION SHEET 

 

DEPARTMENT: Fire 

 

ACM:   Frank Dixon 

 

DATE:  April 11, 2024  

 

SUBJECT 

Receive a report, hold a discussion, and give staff feedback regarding emergency preparedness for 

persons with disabilities. 

 

BACKGROUND 

The presentation by the City of Denton Emergency Management focuses on enhancing emergency 

preparedness for persons with disabilities. The agenda covers the importance of inclusivity, understanding 

the needs of individuals with disabilities, legal frameworks, and guidelines. It briefly delves into creating 

accessible emergency plans, community engagement, and collaboration with advocacy groups. The 

training for first responders and accessible information dissemination are highlighted, along with 

showcasing best practices and encouraging community input. The presentation aims to foster a more 

inclusive and resilient Denton by addressing the specific needs of persons with disabilities in emergency 

situations.   

 

EXHIBITS 

1. Agenda Information Sheet 

2. Presentation 

 

 

 

       Respectfully submitted: 

      Alyssa Owen 

      Emergency Management Specialist 

 

 

 

City Hall 

215 E. McKinney Street 

Denton, Texas 

www.cityofdenton.com 
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Empowering Persons with 
Disabilities 

Alyssa Owen

Emergency Management Specialist

Fire Department

4.11.24

1
9



What is Emergency Management?

• Definition: 

• Emergency management is the managerial function charged with 

creating the framework within which communities reduce vulnerability 

to hazards and cope with disasters.

2
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What is Emergency Management really?

• Emergency Management is here to help!

• Emergency Management Cycle

• Prepare – Respond – Recover – Mitigate 

• We find the “things”

• We help people work together 

3

CPD24-011 11



Prepare

• Preparedness Activities:

• Developing emergency plans

• Conducting risk assessments

• Establishing communication protocols

• Training emergency personnel

• Public education campaigns

• Objective: Enhance the community's ability to respond effectively before an emergency occurs.

4
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Respond

• Response Efforts:

• Mobilizing emergency personnel

• Deploying resources

• Implementing emergency plans

• Coordinating with agencies and organizations

• Objective: Save lives, protect property, and stabilize the situation during an emergency.

5
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Recover

• Recovery Activities:

• Conducting damage assessments

• Providing assistance to affected individuals and businesses

• Repairing infrastructure

• Restoring essential services

• Objective: Restore affected communities to pre-disaster conditions or better.

6
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Mitigate

• Mitigation Efforts:

• Implementing building codes and zoning regulations

• Investing in infrastructure improvements

• Conducting hazard mitigation projects

• Promoting community preparedness and education

• Objective: Reduce the risk and impact of future disasters.

7
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How does EM help those with Disabilities?

• They hired an EM Specialist whose primary focus is Public Education 

and sheltering!

8
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Educating the Public 

9

• Help nursing homes and full-time care facilities 

with education and planning assumptions  

• Presented at the Texas Advocates Conference in 

July 2023 at the Embassy Suites for around 120 

people over two sessions

• Has worked with Denton State School with their 

Hazard Vulnerability Assessment

CPD24-011 17



STEAR – State of Texas Emergency 
Assistance Registry

• What is STEAR?

• The STEAR program is a free registry that provides 
local emergency planners and emergency responders 
with additional information on the needs in their 
community. 

The City of Denton has around 208 persons 
registered with STEAR!

• Who Should Register?

• People with disabilities

• People who are medically fragile

• People with access and functional needs such as:

• People who have limited mobility

• People who have communication barriers

• People who require additional medical assistance 
during an emergency event

• People who require transportation assistance

• People who require personal care assistance

10
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TX SB968 | 2021-2022 | 87th Legislature

• Sec 418.304 Required Wellness Checks

• Requires the local government to check on medically fragile persons who are registered with 

the Emergency Assistance Registry (STEAR) to ensure they have continuality of care and the 

ability to continue using electrically powered medical equipment

• Events requiring welfare checks include:

• Extended power, water, gas outage

• Emergency Disaster Declaration

• Anything else deemed necessary

11
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Requirements for Wellness Checks

• Automated phone call and text

• Personalized phone call 

• In Person wellness checks

All this must be done within 24 hours of the qualifying event

12
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What is EM doing?

This plan is still in the works! 

Step 1 – Using Alert Denton (Everbridge) 

Step 2 – Using EM and Fire Admin to call anyone who did not answer Alert Denton notifications

Step 3 – Using Fire Staff to go check on the remaining persons not accounted for

EM has also partnered with DME and COSERV to ensure we are being notified anytime 

there is a power outage longer than 4 hours for anyone on the STEAR list or on their 

medically fragile list

13
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Questions?

14

Alyssa Owen

Emergency Management Specialist

Fire Department 

Alyssa.Owen@cityofdenton.com
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City of Denton 
 

 

 

_____________________________________________________________________________________ 

 

AGENDA INFORMATION SHEET 

 

DEPARTMENT: Marketing & Communications 

 

CM:   Sara Hensley 

 

DATE:  April 11, 2024  

 

SUBJECT 

Receive a report, hold a discussion, and give staff feedback regarding disability and accessibility features 

on the City’s website. 

 

BACKGROUND 

In February, the City’s website incorporated a disability and accessibility feature to ensure the public-

facing platform is digitally inclusive. This feature was integrated to make the City’s online content more 

accessible without sacrificing design or functionality. New features include reading aids, multi-language 

translations, and customizable screen readers.  

 

EXHIBITS 

1. Agenda Information Sheet 

2. Presentation 

 

 

 

       Respectfully submitted: 

      Dustin Sternbeck 

      Chief Communications Officer 

 

 

 

City Hall 

215 E. McKinney Street 

Denton, Texas 

www.cityofdenton.com 
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Website Integration:
Recite Me
M a r k e t i n g  a n d  C o m m u n i c a t i o n s

D u s t i n  S t e r n b e c k
K a y l a  H e r r o d

CPD24-012, April 11, 2024 25



MarComm Overview
• Organizational Structure 

• Year 1 – Establish a Foundation for Short and 
Long-Term Success (Build Momentum)

• Year 2 – Progress the Denton Brand, Improve 
Stakeholder Engagement and Serve as a Trusted 
Source of Information (Reputation 
Enhancement)

• Year 3 - Consistent, Strategic, Impactful 
Marketing and Communications Outputs 
(Industry Leader) 

• FY23-24 Objectives

• Advisors to CMO and departments

• Develop MarComm team

• Build a recognized and reputable brand

• Implement clear processes that benefit all 
stakeholders

• Design quality control touchpoints to identify 
efficiencies

• Diversify communications outputs for all of 
community

• Ambassadors of Denton now and in the future

2CPD24-012, April 11, 2024 26
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Technology Investments 
• Recite Me | disability and accessibility website integration

• Click Up | project management tool

• Muck Rack | media database and news monitoring

• Sprout Social | social media management

• Rep’d | video messaging and engagement platform

• Zencity | community survey and trust/sentiment measurement 

• Subtext | SMS marketing and text messaging 

3CPD24-012, April 11, 2024 27



Recite Me
A c c e s s i b i l i t y  S o l u t i o n s   

CPD24-012, April 11, 2024 28



Digital Inclusivity 
F e a t u r e s  a n d  c a p a b i l i t i e s  

➢ Customized text size and font

➢ Color contrasts

➢ Reading aids

➢ Multi-language translation

➢ Screen readers 

➢ Assistive toolbar

➢ Website demo 

5CPD24-012, April 11, 2024 29
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City of Denton 
 

 

 

_____________________________________________________________________________________ 

 

AGENDA INFORMATION SHEET 

 

DEPARTMENT: Parks and Recreation 

 

ACM:   Christine Taylor 

 

DATE:  April 11, 2024  

 

SUBJECT 

Receive a report, hold a discussion, and give staff feedback regarding Librada “Lily” Cantu Inclusive 

Playground. 

 

BACKGROUND 

In 2022, City Council approved an application to rename the playground within North Lakes Park, located 

at 2001 W. Windsor Drive Denton, TX 76201, to honor Librada “Lily” Rose Cantu. In the same year, the 

City Council also adopted the Parks, Recreation, and Trails System Master Plan. One of the priorities 

identified in this plan was the creation of an inclusive playground, which is a playground that is welcoming 

and accessible to people of all abilities. To bring this plan to life, the Parks and Recreation Department 

hired Mesa Design Company in 2023 to design the new Inclusive Playground. This project involves 

gathering input from the public, assessing the community's needs, creating design concepts, and developing 

construction plans and cost estimates. 

 

Inclusive Playgrounds provide opportunities for individuals to develop physical, cognitive, sensory, and 

social skills. The new playground at North Lakes Park will be designed to be 'barrier-free', meaning it will 

be accessible to everyone regardless of their physical, intellectual, or sensory abilities.  

 

The master plan officially began in May 2023. Throughout the summer, our team formed a Focus Group 

comprising representatives from various local and neighboring organizations, including Denton ISD, 

University of North Texas, Texas Women’s University, Denton County MHMR Center, Cook’s Children, 

Texas Health, Lewisville ISD, Lake Dallas ISD, and members from the Park Board and Committee with 

Persons on Disabilities. Additionally, staff met with the Cantu family to understand Lily’s life better and 

explore how the playground's design could honor her legacy. 

 

In Fall 2023, the project paused temporarily due to a bond election, which included a proposition to fund 

the construction of the Inclusive Playground. In November 2023, Proposition C was approved, 

encompassing the Inclusive Playground and allocating $3,450,000 for its construction. Since November, 

staff has been diligently finalizing initial design details with the Focus Group and the Cantu Family and has 

begun the public engagement phase.  

 

 

 

EXHIBITS 

1. Agenda Information Sheet 

2. Presentation 

 

City Hall 

215 E. McKinney Street 

Denton, Texas 

www.cityofdenton.com 

31



 

 

 

       Respectfully submitted: 

      Christopher Escoto 

      Park Planning Manager 
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Librada “L ily” Cantú
Inclusive Playground
Master Plan
Committee on Pers ons  with Dis abilities
April 11, 2024

FOR  A LL!

04/11/2024               CPD24-014 1 33



Agenda
1) P rojec t Team

2) P rojec t Information & Goals

3) S ite Analys is

4) About Lily Cantú & Theme

5) E ngagement & P rojec t Timeline

6 ) Q/A
04/11/2024               CPD24-014 2 34



M eet Our Project Team

Denton C ounty  M H M R , U N T, TWU , Denton IS D, L ewisville IS D, L ake Dallas  
DIS D, C ook’s  C hildren, Texas  H ealth, U nited Way , Denton P ark & 
B eautif ication B oard M ember, Denton C ommittee on P ersons with 
Disabilit ies  B oard member, Occupational & R ecreation Therapists

Foc us  Group

P rojec t C onsultant 
in c onsultation with 

S TAR  Institute for  S ensory  P roc ess ing

P arks & R ec reation S taff

L ibrada “ L ily  C antú Immediate Family  (S iblings)

04/11/2024               CPD24-014 3
35



INC LUS IV E M EA NS  EV ER Y ONE

A UNIVERSALLY DESIGNED, S ENSORY-RICH ENVIRONMENT THAT ENABLES

ALL CHILDREN TO DEVELOP PHYSICALLY, SOCIALLY, AND EMOTIONALLY IN

THE SAME SPACE.

What is  an Inclus ive Playground?

By law, all playgrounds must be ADA compliant, but they are all not necessarily Inclusive. An Inclusive playground takes into account

physical, intellectual, and sensory disabilities.

1in  6 children have one or more developmental dis abilities  (CDC)

1in  4 adults  live with a dis ability (CDC)

92% of dis abilities  are not vis ible (CDC)

04/11/2024               CPD24-014 4
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Community Engagement
J anuary 2022 Parks , Recreation, and Trails  Sys tem Mas ter Plan 

October 2022 Parks  received funding to hire des ign cons ultant

Spring 2023 Des ign Cons ultant hired

November 2023 Bond Program Propos ition C Pas s ed
Issued 3.45M towards construction of Project

04/11/2024               CPD24-014 5
37
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Project Goals

1. Design for a wide range of ages and abilities allowing all visitors to participate in play

2. Incorporate sensory-rich play elements while remaining mindful of potentially overstimulating stimuli

3. Provide close proximity to comforts and conveniences (i.e. shade, bathrooms, drinking fountains)

4. Provide sufficient accessible parking and pathway circulation

5. Engage local resources to inform playground design decisions 

6. Design with project phasing in mind

7. Craft a plan for adequate site maintenance and staffing

FOR  A LL!

04/11/2024               CPD24-014 8 40
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About L ibrada “ L ily ”  R ose C antú

• The renaming of the playground was adopted by 
City Council in 2022

“Lily always walked with bravery, kindness, and love”- Mari Cantú

In S ummer 20 23, Mesa Design and P arks  and R ec reation met with the family  to learn more about her story  and ways  to 

honor her legac y on the playground.

In Winter 20 24, based on feedbac k rec eived, Mesa Design & P arks  and R ec reation met with the family  to introduc e 

c onc eptual illustrations  and feedbac k on a des ign. Ultimately , the family  supported and felt  the following theme 

represented Lily  the best.

• Lily  grew up in Denton, and spent muc h time out at 
the North Lakes  P layground with her family

• Lily  grew a pass ion for  helping kids  from all 
bac kgrounds , whic h led her to volunteer at a home 
for medic ally  f ragile c hildren in P eru

• Lily ’s  family  remembers  her as  someone with 
humility , open mind, and always  willing to help

04/11/2024               CPD24-014 13
45



PROPOSED THEME APPROVED 
B Y CANTÚ FAMILY 

04/11/2024               CPD24-014 14 46
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Project Timeline & Next Steps

Public Engagement
Spring - Summer 2024

Seek Final Adoption
Fall 2024

Start Construction 
Documentation

Fall 2024

Bid Project & Start 
Construction

Spring/Summer 2025

Grand Opening
Summer 2026

S ubjec t to c hange pending weather , or  any  other  related design or  c onstruc tion delay s

04/11/2024               CPD24-014 18

M arc h 28 – V irtual C ommunity  M eeting

April 1 – P ark B oard M eeting

April 11 – C ommittee on P ersons w/ Disabilit ies

M ay  ?  – C ounc il S ess ion

Attend E vents  & Issue S urvey

50



YOUR 
Opinion
Matters

YOUR 
INPUT IS

NEEDED
Please take our survey: 

www.surveymonkey .com/r/DentonInclus iveP layground

Follow this  project on Discuss  Denton:
www.discussdenton.com/lily -cantu-inclus ive-playground-master-plan

FOR  A LL!HELP US BRING

04/11/2024               CPD24-014 19
51
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FOR  A LL!

For Your Time!

Thank You!

Ques tions ?

04/11/2024               CPD24-014 20 52
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City Manager’s Office 

215 E. McKinney St., Denton, TX 76201  (940) 349-8307 

 

OUR CORE VALUES 
Inclusion  Collaboration  Quality Service  Strategic Focus  Fiscal Responsibility 

 

 

MEMORANDUM 
 

DATE: April 11, 2024 

TO:  Committee on Persons with Disabilities 

FROM: Carlotta Cowan, Committee Liaison 

SUBJECT: General Updates from City of Denton Staff 

 

This memo provides information and updates from City staff relating to updates, issues, and 

inquiries of interest to the Committee. The following is a listing and brief staff response to the 

matters brought forward.  

 

• Follow Up Information from Jan. 18, 2024, Libraries Presentation – In the meeting, 

the Committee requested additional information regarding accessibility at South Branch 

Library and availability of additional hotspots. Planning for the new South Branch 

Library is expected to begin Q1 of 2027. As part of the design phase, staff will seek input 

from the COPWD in addition to hosting public input meetings. Additional funding has 

been requested for 30 more hotspots. If approved, staff expects to have more hotspots 

circulating in January of 2025 depending on supply. 

 

• Texas State Library and Archives Commission Special Projects Grant – COPWD 

provided a letter of support to the Library department as part of their application for a 

Texas State Library and Archives Commission Special Projects Grant. The grant included 

plans for new furniture with accessibility features at North Branch Library and reading 

software with accessibility features for all libraries. Applications are currently being 

reviewed and recipients of the grant should be announced by the end of June 2024. 

 

• Follow up Information from Jan. 18, 2024, Solid Waste Presentation – In the 

meeting, staff discussed the Solid Waste Service Assistance Program and mentioned 

adding a “permanent” box that can be checked by the resident’s doctor to bypass the form 

being filled out every 18 months. There is now a permanent box on the application, and 

requirements can be reevaluated every 24 months instead of 18 months for customers 

who have conditions that have been deemed permanent. If the “permanent” box is not 

checked, the resident will need to resubmit their application every 18 months. Staff’s 

mission is to provide this service to every qualified applicant and participant, however 

safeguards must remain in place to ensure that only those qualified receive the service. 

 

• Sidewalk Segment on University Drive – Over the course of several meetings of the 

Committee on Persons with Disabilities, the Committee has discussed the existence of a 

sidewalk gap on University Drive (between Albertsons Supermarket and Heritage Trail).  
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This sidewalk gap has been added to the City’s Sidewalk Plan and, as part of the plan, it 

will be prioritized with other sidewalk needs. Sidewalk construction will be completed 

when funding is available and any higher-priority projects throughout the City are 

completed. The existence of adjacent sidewalk infrastructure and proximity to a high-

volume roadway will help this project be prioritized higher in the Sidewalk Plan. 

 

• Report on Grievances and Requests for Accommodations – The City of Denton 

developed its ADA webpage (www.cityofdenton.com/ada) as a resource for persons with 

disabilities to request accommodations and file grievances through an established 

process. From Dec. 31, 2023 through Mar. 30, 2024, the following requests and 

grievances were submitted: 

 

o Requests for Accommodation: 0 

o Grievances Filed:   0 

 

Staff requests that members of the Committee continue to assist in making sure the 

disability community are aware of this resource.  

 

• Next Committee Meeting – Thursday, May 16, 2024, at 3 p.m. 
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