911 Denco Area 9-1-1 District
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DENCO AREA
9-1-1 DISTRICT

Phone: 972-221-0911 » Fax: 972-420-0709

TO: Denco Area 9-1-1 District Participating Jurisdictions

FROM: Mark Payne, Executive Director W

DATE: June 16, 2017

RE: Appointment to the Denco Area 9-1-1 District Board of Managers

On March 15, 2017, the Denco Area 9-1-1 District requested participating municipalities nominate a
representative for potential appointment to the district's board of managers. The following nominations were

received by the June 15, 2017 deadline:

Nominee Nominating Municipality
Sue Tejml City of Corinth
City of Highland Village
City of Lewisville
Town of Copper Canyon
Town of Hickory Creek
Town of North Lake

Town of Trophy Club
David Terre City of The Colony
Chrystal Davis City of Carrollton

The Denco Area 9-1-1 District requests that each participating municipality vote for one of the nominees and
advise the district of its selection by 5 p.m. on September 15, 2017. Notification must come in the form of official
council action. Enclosed is a sample resolution you may wish to use as well as bios or resumes of the nominees.
Also enclosed for your reference, is a copy of the resolution outlining the board appointment process and a list

of current board members.

Please send a copy of the resolution recording your council’s action by mail to: Denco Area 9-1-1 District, P.O.
Box 293058, Lewisville, TX 75029-3058 or fax it to 972-353-6363. You may also email your response to Andrea

Zepeda, Executive Assistant at andrea.zepeda@denco.org.

Thank you for your assistance in this matter.

Enclosures

www.denco.org



Sue Rosson Tejml
March 2016

835 Orchid Hill Lane Metro: 940-241-2216
Argyle-Copper Canyon, TX 76226-4526 suecoppercanyon{@aol.com

PERSONAL:

EDUCATION:

MAYOR:

Native Texan; raised in Corpus Christi (Copper Canyon resident since 1991)

Married to husband Emil Tejml (engineer & attorney, retired Hoechst-Celanese VP)
(In case you wondered, his Czech name does rhyme — A mull TAY mull.)

Three adult children (all A&M grads), seven grandchildren (ages 4 to 28)
With corporate moves, we have lived in 4 states, 6 Texas cities & worked abroad
Stay-at-home mother, until I became an attorney at age 40.

University of Texas at Austin (B.A. History)

University of Hawaii (all summer, literature & history of the Pacific)

Texas A&M University at Kingsville (M.A. History)

Rice University (full scholarship for PhD History, lack dissertation for degree)

New York University Law School (2 years) - U. of Houston Law School (LL.B.)

Town of Copper Canyon for 12 vears; re-elected unopposed 7 ferm 2017-2019

2015 Copper Canyon ranked #6 in Ten Best Neighborhoods in DFW Metroplex
by Dallas Morning News, ranked #4 in safety for residents

Leadership North Texas Graduate — North Texas Commission — 2015 Class 6

Denco 911 — Board of Managers 2013-2017; nominee for 3rd term 2017-2019

“What’s Happening in Copper Canyon”

For 12 years 1 have personally written this monthly Mayor’s column in

The Cross Timbers Gazette, a local newspaper with 41,000 circulation.

(Second in circulation in Denton County only to the Dallas Morning News. )

This has been my attempt to keep residents informed of events in our Town and
also of subjects of general interest in the area — roads, water, gas well drilling, etc.

Initiated Annual Denton County Mayors Crime Luncheon (2012-2017)
The goal was to coordinate information on area crime between the Mayors,
their Police Chiefs, the Denton County Sheriff’s Office, the Commissioners
Court, our Texas Legislature representatives, and our US Congressman.

Denton County Emergency Services District #1

Our small Town’s dilemma was inability to adequately fund emergency services.
The Founding Committee’s task was to educate residents on the benefits of an ESD.
The ESD would collectively provide fire and emergency medical services to the
towns of Argyle, Bartonville, Copper Canyon, Corral City, Northlake, and FWSD
#6 and #7 in Lantana. But a specific property tax would be needed to fund it.
ESD#1 was created in 2006 by a 62% positive vote in a district-wide election.




LEGAL:

Drafting Committee: “Best Practices for Municipalities and Gas Pipelines”
(Adopted 2010 by most cities and pipeline corporations with gas pipeline
operations in Denton County.) This was a collaborative effort of Mayors,

Denton County Commissioners, and the Texas Pipeline Association.

The goal was to expedite safe pipeline construction, but with a minimal impact
on landowners, local businesses, and future development plans of each city.

Argyle Volunteer Fire District Board (Served 12 years, 2005 to present)

Neighborhood Watch and Crime Prevention

Copper Canyon does not have a police department. Resident Block Captains
were recruited for each street in town. The Town Council then contracted to pay
for two Sheriff’s Deputies dedicated to Copper Canyon for 80 hours per week.
On every shift the Deputy patrols each street in Copper Canyon at least once and
sometimes twice. The result has been a virtually crime free community for the past
nine years. (It helps that the town is a stable community with neighbors
personally knowing each other for years.)

Sole Attorney 15 years (General Civil Practice - municipal, family law, oil & gas)

Matagorda County Bar Association - President
State Bar of Texas: State CLE Committee
District 5 Admissions
Texas Bar Foundation - Life Member

FAMILY LAW: Board Certified Family Law (for 10 years)

MUNICIPAL:

Texas Supreme Court Committee on Child Support Guidelines
Texas Supreme Court Committee on Child Visitation Guidelines

City Attorney of Bay City, Texas (for 6 years; population approx. 20,000)
Municipal Prosecutor
Legal Advisor to Police Department
Bay City Home Rule Charter Commission (elected public office, Co-Chairman)
Texas City Attorneys Association

VOLUNTEER: CASA of Denton County (2 years)

INTERESTS:

(Volunteer as a Court appointed Special Advocate for abused children)
HUG Romania — Volunteer in a Romanian orphanage for 3 weeks
CERT trained for Town of Copper Canyon’s Emergency Response

Home Design: Designed 5 of our family homes, including home in Copper Canyon
Misc.: Computer, cooking, dollhouse miniatures, hunting, organic gardening
Read: Biography, history, current global events, 1800’s British romance novels

WORLD TRAVEL: Eisenhower “People to People Ambassador” — Texas guest of China’s

Department of Justice for one month with 50 American women attorneys & judges



Have visited for a week to a month each in: Alaska, Australia, Bermuda, Beirut, Canada, China,

Czech Republic, England, France, Germany, Greece, Hawaii, Ireland, Italy, Japan, Mexico,
Romania, Russia, Saudi Arabia, Scotland, Singapore, Switzerland, Tahiti, Turkey, Venezuela, & Wales.

Hope to visit: Africa, Argentina, Brazil, Egypt, India, Israel, New Zealand, Peru, & Tasmania.

2017 Travel: Two weeks in Far East in April — Korea and Japan (Hopefully, without military conflict)

NOTE: Way more than you wanted to know! But, if you have read this far — Thank you.

Being on Denco 911°s Board for four years has been an enlightening experience for me. We take for
granted that when we call 911, a qualified person will answer and immediately send help. Dallas’s
recent experience is sobering. Lives are at stake when an emergency call center is understaffed AND

there are communication difficulties!

The Denton County Sheriff’s Office kindly accommodated my request to “sit in” on a shift of 911
active dispatchers. WOW! The stress is 50 obvious, because minutes mean the difference in
response to a heart attack or child not breathing or home fire or traffic accident. Training is critical!
The Dispatcher has seconds to get accurate answers from a person who may be understandably

hysterical in the midst of a personal emergency or even tragedy!

If you can, I would genuinely appreciate your support for another two years on Denco 911°s Board.
And, in return, I promise to keep learning how we can make our Denco 911 continue to be the best

it can be for everyone in need of emergency response in Denton County.

Sue Tejml



David Terre
3941 Teal Cove
The Colony, Texas 75056
972 740-4526

EDUCATION

Moberly Community College (2 Years)

Drake University

Earned a BS Degree in Business Administration and a Minor in Economics

EMPLOYMENT HISTORY

Enjoyed a wonderful 46 year career working for Wilson Sporting Goods; rose through the ranks
to become VP of Sales responsible for all domestic sales. Along the way, also managed
European Sales Operations while living in Germany and playing professional basketball in
Belgium. Worked in marketing coordinating successful new product introductions; and, also
managed West Coast Distribution Operations.

THE COLONY PLANNING and ZONING COMMISSION
Served 3 years- 2008 thru 2011 as a member and Vice Chair of the board.

THE COLONY CITY COUNCIL

¢ Elected in 2011 and received the honor of being elected Mayor Pro Tem during my first
term.

* In 2012 appointed to the Local Development Corporation Board of Directors to oversee
Grandscape (Nebraska Furniture Mart) Development.

¢ In 2013 became the first Council Member from The Colony to ever be elected to Denton
County Tax Appraisal District Board of Directors.

® Wasreelected in 2014 to a second term on council, receiving 71% of the total vote in a
three candidate race.

HONORS RECEIVED

1982 Drake University Basketball Hall of Fame

1994 Moberly Community College Basketball Hall of Fame

1995-2003 Three-time Senior Olympics Gold Medal Winner playing for the USA Basketball
Team

1999 Received Wilson Wall of Fame Honor

2007 Selected as Moberly Community College Outstanding Alumni of The Year

2013 Received Washington High School Hall of Honor Award




Chrystal Davis

1317 Oneida Drive, Carrollton, TX 75010

940-465-6860

Chrystal.Davis@cityofcarrollton.com

Summary:

An effective problem solver and relationship builder skilled in enlisting the support of team members in
aligning with project and organizational goals. Executive Team member with over 12 years’ expetience in
municipal government providing guidance and direction to various operational areas.

Experience:

City of Catrollton, Carrollton, TX
Assistant City Manager Jan 2016 ~ present

Provide direction and guidance to various departments, which include Parks and Recreation,
Library, Fleet and Facilities, Human Resources and Administrative Services. Work with
vatious departments in regards to our regional dispatch center, NTECC. Evaluate
performance within assigned City departments, program categories and services to ensure
prompt, efficient and effective sexvice delivery.

Responsible for assistance and support to the City Manager and City Council. Assists the
City Council in responding to inquiries and/or requests for information from citizens.

City of Carrollton, Carrollton, TX
Workforce Services & Civil Service Director July 2013—Jan 2016

Responsible for daily operational HR functions, to include: Strategic planning, staffing,
employee relations/investigations, HRIS administration, management development,
petformance management, benefit administration and civil service administration,
Successfully took all employee benefits to market and transitioned to a new TPA and
healthcare network.

Worked closely with the Deferred Compensation Employee Advisory committee and The
Hyas Group to consolidate deferred compensation providers.

Worked with NTECC Executive Director and Board to establish new policies and HR
procedures for the consolidated dispatch center.

Transitioned to a robust Applicant Tracking system with Spanish application capabilities, a
customizable screening tool and a manager self-service component,

Transitioned working spouses off of the health plan which resulted in an approximate
$700,000 savings to the health fund.

Eliminated performance evaluations and transitioned the organization to goal setting,
Conducted a dependent audit which eliminated 12 dependents from the health plan and
provided a $60,000 savings to the health fund.

Introduced lower cost healthcare solutions to the clinic to save employee & health fund
dollars.

Shared HR and clinic services with multiple governmental entities.

City of Carrollton, Carrollton, TX
Workforce Services Manager & Civil Service Administrator May 2007-July 2013

Responsible for HR functions, to include: Strategic planning, staffing, employce

relations /investigations, management development, performance management and civil
service administration. Lead a staff of 5 in support of 850+ employees in 20+ locations.
Successfully competed with the open market and was declared Substantially Competitive
maintaining all HR functions. Down-sized from a staff of 12 to 7.75.

Eliminated department overtime for 5 consecutive years with a savings over $50,000.
Provided in-house recruitments for key positions to eliminate headhunter costs resulting in
approximately §100,000 savings.

Hired Stimulus Workers and hosted a job fair in effort to fill 250 positions for 42 local
businesses, including the City of Carrollton. Efforts recognized by the Wall Street Journal.
Implemented first online application system and initiated the automation of hiring and
exiting forms. Designed workflow for paperless personnel files.

Implemented the Employee Health & Wellness Center.



City of Carrollton, Carrollton, TX

Staffing Coordinator & Civil Service Administrator Mar 2005-May 2007

+  Worked on the Lawson project to setup first online application system that would interface
with the new HRIS.

+  Screened paper applications and managed advertising contracts.

+  Coordinated special recruitments and conducted pre-employment testing.

+  Conducted FLSA audit various positions not previously audited.

+  Updated job descriptions and created job descriptions for new positions.

» Maintained DOT drug testing software and handled all random drug testing.

«  Administered all Civil Service exams and served as the liaison to the Civil Service
Commission.

Financial Center Credit Union, Stockton, CA

Human Resources & Development Manager Mar 2002—Mar 2005

+  Responsible for all HR functions, including: Strategic planning, staffing, employee relations,
ADP payroll, management development, benefits administration, compensation &
classification and performance management.

+  Supported 120 employees in 4 locations.

« Instituted first Classification and Compensation system to ensure market competitiveness.

+  Handled all workers’ compensation claims and unemployment hearings.

+  Developed training curriculum for new loan software and transitioned organization to
automated underwriting system.

Providian Financial, Sactamento, CA

Trainer/On-The-Job Training Coach/Collection Rep Apr 2000-Mar 2002
+  Trained new collection representatives.

+  Monitored calls for quality assurance.

+  Coached employees on the job for maximum performance & customer service.

+  Trained and transitioned 400 sales employees to collections.

Education:

Cettification:

Advisory
Roles:

Califomia State University Stanislaus, Turlock, CA
Bachelor’s Degree — Business Administration

Certified Public Manager (CPM), Aslington, TX — in progress
Texas State University - NCTCOG

Professional in Human Resources (PHR)
Human Resoutrce Certification Institute

Society for Human Resource Management - Certified Professional (SHRM-CP)

Society for Human Resource Management

Carrollton Leadership Academy (CLA), Organizational Efficiency Task Force (OETF),
Compensation Committee, IT Technical Advisory Committee, Fiduciary Committee, IT Steering
Committee, Executive Team



2016.03.10.A1.08
DENCO AREA 9-1-1 DISTRICT

RESOLUTION

DEFINING PROCEDURE FOR APPOINTMENT OF PARTICIPATING
MUNICIPALITIES' REPRESENTATIVE TO THE DISTRICT BOARD OF MANAGERS

WHEREAS, this resolution shall take the place of Resolution 1999.02.04.R01 by the same title; and

WHEREAS, Chapter 772, Texas Health and Safety Code provides for the Denco Area 9-1-1 District Board of Managers to have
“two members appointed jointly by all the participating municipalities located in whole or part of the district."; and

WHEREAS, each member serves a term of two years beginning on October 1% of the year member is appointed; and

WHEREAS, one member representing participating municipalities is appointed each year.

NOW, THEREFORE BE IT RESOLVED BY THE DENCO AREA 9-1-1 DISTRICT BOARD OF MANAGERS:

The procedure for participating municipalities to appoint a representative to the Denco Area 9-1-1 District Board of
Managers shall be the following:

1. Nominate Candidate: Prior to March 15" of each year, the executive director shall send a written notice to
the mayor of each participating municipality advising that nominations are being accepted until June 15% of
that same year, for one of the municipal representatives to the Denco Area 9-1-1 District Board of Managers.
The notice shall advise the mayors that for a nomination to be considered, written notification of council
action must be received at the Denco office prior to 5:00 p.m. on June 15 of that year. No nominations shall

be considered after that time.

2. Vote for Candidate: On June 16th of each year, the executive director shall send written notice to the mayor of
each participating municipality, providing the slate of nominees to be considered for appointment to the Denco
Area 9-1-1 District Board of Managers for the term beginning October 15, The notice shall advise the mayor that
the city/town council shall vote, by resolution from such city/town, for one of the nominees. Written notice of
the council's selection must be received at the district office by 5:00 p.m. on September 15", No votes will be

accepted after that time.

3. Tally Votes: The one nominee with the most votes received by the deadline will be the municipal representative
appointed for the two-year term beginning October 1%,

4. Tie Breaker: If there is a tie between two candidates with the most votes, a runoff election will be held
immediately with the candidate receiving the most votes serving the remainder of the term. The incumbent
representative shall serve in that position until replaced.

APPROVED and ADOPTED on this 10t day of March 2016.

Chﬁvﬁan of the Board Secretar{ of the Board




Denco Area 9-1-1 District Board of Managers
FY2017

Jack Miller, Chairman

e Appointed by Denton County Commissioners Court
Member since October 2000

Term expires September 2018

Former mayor and council member of Denton
Self-employed as a human resource manager

Bill Lawrence, Vice Chair

e Appointed by Denton County Commissioners Court
Member since October 2006

Term expires September 2017

Former Mayor of Highland Village

Businessman, Highland Village

Chief Terry McGrath, Secretary

= Appointed by Denton County Fire Chief's Association
Member since October 2011

Term expires September 2017

Assistant Fire Chief, City of Lewisville

Jim Carter

e Appointed by member cities in Denton County

Member since October 2014

Term expires September 2018

President of Emergency Services District #1

Former Mayor of Trophy Club and Denton County Commissioner

Sue Tejml

e Appointed by member cities in Denton County
Member since 2013

Term expires September 2017

Mayor, Town of Copper Canyon

Attorney at Law

Rob McGee

= Non-voting member appointed by largest telephone company (Verizon)
* Member since 2012

= Serves until replaced by telephone company

= Manager, Region Network Reliability, Verizon

All voting members serve two-year terms and are eligible for re-appointment.

S:\Admin\Board of Managers\Board of Managers General Information\Board Roster\Denco Board Roster
FY2017.docx



