
 

 
 
 
May 26, 2016 
 
 
 
To Whom It May Concern: 
 
Tyler Technologies is the publisher and sole provider of annual licensing and support for 
the Incode Software.  No other businesses or entities are licensed for sale or support in 
Texas. 
 
 
Sincerely,  
 

 
 
Janet Joiner 
EVP – Finance 
Local Government Division 
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