EXHIBIT 2

APPENDIX C - PRICING INDEX
DIR-SDD-2503
as amended by Amendment Number 3

DIR Customer Discount (from
Publisher Category Publisher Discount Level Publisher Discount Level)

Microsoft:
Enterprise Agreement (comprised of
subcategories as listed below)

Office Professional/Standard Level D less 7.5%
Windows Pro Desktop Operating System Level D less 7.5%
Core CAL/Enterprise CAL Suite (to include
stand alone components) Level D less 6%
All other or additional EA licensing Level D 17.75%

Enterprise Subscription Agreement Level D less 2% 17.75%

Select Government Level D 17.75%

Select Plus Academic Level D 17.75%

Campus Agreement: Online Services Level B 5.00%

Level B

Campus Agreement: All other products 14.00%

Novell Master License Agreement:

Education License and Value Added Service MLA Level 5 42.00%

Government License and Value Added
Service MLA Level 5 42.00%
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