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APPEAL OF EXAMINATION QUESTION

INSTRUCTIONS: Please complete ane form for each question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer. Pleasc type, print or write legibly. If additional space is needed, go to the bottom
of this page.

EXAMINATION TITLE: Fire Battalion Chief TEST QUESTION # APPEALED: i
EXAMINATION DATE: March 4, 2025 DEPARTMENT ADMINISTERING EXAM: Fire

General nature of objection: (Check one of the following and explain fully below.)

O The keyed answer is not correct. Answer is the correct answer and should be allowed for

credit instead of the keyed answer.
B Another answer, T2 s correct in addition to the keyed answer, Both answers should be graded correct.
O The question is faulty because there is no correct answer among the choices. All answers should be graded

correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim.)
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Denton Fire Department BCs Exam Appeals 2025

Chief Officer Review

Chief Officer: Principles and Practice
8. Adjustments are made in communications with another person through:

a. the mechanism of feedback.
b. selective listening.

c. messages and medium.

d. the use of semantics.

Correct answer: (a) Pg 59.
1 appeal
Departmental Response: Accept A and D.

While the question is verbatim from page 59, there is also a sentence on page 60 that
states, “Always tailor the message to the receiver and be especially cautious when
communicating outside the organization.” This statement is in regard to semantic and
being cautious not to use fire service language when communicating to non-fire service
personnel. This question does not give enough context to determine for whom the
communication is being adjusted.
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of this page.
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Chief Officer: Principles and Practice

13. Successful leaders are those who are able to create the working environments that
provide the that improve both individual and team effectiveness.

a. course corrections

b. encouragement and praise
c. motivation and support

d. all of the above are correct

Correct answer: (d) Pg 6
1 appeal
Departmental Response: Sustain the key.

Answer is verbatim from text. The appellant states that motivation is “the only
referenced trait of a leader on page 152,” however, that section is not describing
leadership traits. The section the appellant references on page 152 is Personnel
Management, and it is describing how to keep employees engaged through motivation,
and through, “the recruitment of new employees, retention of current employees,
conflict management, the discipline process, and the performance appraisal process.”
That same section goes on to state on page 154, “It is not good enough for the
organization to do just one of these well,” which indicates that successful leaders must
to more than just motivate employees.
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Chief Officer: Principles and Practice

17. One of the classic defenses in negligence cases is

a. sovereign immunity
b. assumption of risk
c.do no harm

d. burden of proof

Correct answer: (b) Pg 96
1 appeal
Departmental Response: Accept A and B.

While the question is verbatim from page 96, on page 108 under “Negligence Defenses,”
the text states, “In addition to varying levels of sovereign immunity, governments also
retained the ability to raise standard negligence defenses.” This would imply that
sovereign immunity is a common defense in addition to assumption of risk.
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INSTRUCTIONS: Please complete one form for each question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer, Please type, print or write legibly. If additional space is needed, go to the bottom

of this page.
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General nature of objection: (Check one of the following and explain fully below.)

Q The keyed answer is not correct. Answer is the correct answer and should be allowed for
. credit instead of the keyed answer.
Another answer, _is correct in addition to the keyed answer. Both answers should be graded correct.
O The question is faulty because there is no correct answer among the choices. All answers should be graded
correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim.)
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Community Risk Reduction: Principles and Practice

24. is a direct result of what people assume, value, or believe and it
is an important concept for risk reduction initiatives.

a. Culture

b. Income

c. Behavior

d. Communication

Correct answer: (c) Pg.116
2 appeals
Departmental Response: Accept both A and C.

Behavior is the visible dimension of culture as referenced in the protest. Culture is
defined in the same paragraph as, “the behaviors, attitudes, values, and beliefs that are
shared within a group or organization,”
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Community Risk Reduction: Principles and Practice

26. Which of the following indicates that the community has taken ownership of the
CRRissue?

a. Lack of negativity

b. More funding being allocated

c. Support from the community

d. Being used as a benchmark for others

Correct answer: (c) Pg. 137
1 appeal
Departmental Response: Sustain the key.

The question is verbatim from page 137. The appellant argues that ownership and
institutionalization are used interchangeably, which they are not. The appellant argues
that on page 174, the text states that when CRR is institutionalized, it is “reflected in the
mission statement, the budget, and available resources.” However, this paragraph is
referring to institutionalization “within the organization” and NOT within the
community—the question specifically refers to the community taking ownership
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Community Risk Reduction: Principles and Practice

27. Which of the following is considered the final step of creating a social marketing
campaign?

a. Implement and evaluate
b. Repeat

c. Define the problem

d. Choose the strategies

Correct answer: (b) Pg. 145
1 appeal
Departmental Response: Sustain the key.

On page 145, the text states, “There are four basic steps in creating a social marketing
campaign,” and then lists the four bulleted steps: define and understand the problem;
choose the strategies; implement and evaluate; and repeat. Therefore, the final step in
that process is “repeat.”
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Community Risk Reduction: Principles and Practice

35. In Community Risk Reduction, the problem statement is specific about the
hazard and risk issue, as well as

a. the cost to reduce the hazard

b. the target population

c. who will be needed to perform
specific tasks

d. what is the root cause of the hazard

Correct answer: (b) Pg.84
1 appeal
Departmental Response: Sustain the key.

Keyed answer is verbatim with the text.
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Legal Considerations for Fire and Emergency Services
39. is the second element of negligence.

a. Damages to the plaintiff

b. Breach of the standard of care
c. Beyond a reasonable doubt

d. An act or omission

Correct answer: (a) Pg 200

1 appeal

Departmental Response: Sustain the key.

Act of omission is listed as the first element in the book, and Breach of the standard of
care is listed as the third element. Damages to the plaintiff is not listed as the second
element but does state it is an element and is in-between a first and third element. The
appellant has appealed this question based from a different source material and not
referenced from the same source as the question, even though it was from the material
studied for the test. Also the referenced section has 4 parts and is listed as 1,2,3 and 4.
However, the two referenced books contradict each other, this question is derived from
Legal Considerations for Fire and Emergency Services not from appellant’s listed source
utilized for appeal.
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a Another answer, is correct in addition to the keyed answer. Both answers should be graded correct.

jq The question is faulty because there is no correct answer among the choices. All apswers should be graded
correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim.)

The (voeoticn  esle % oalrr.—cs flaat Md—(/‘i D€t frane Fiae éaﬂfaaz;‘q?,
'Ry
5KO?PT iy o’mdj Uas o (orrect pagun’ oy 7 Fupmac  Aproirt

ALY .
O Purdacshes Tlhere o No colfcet Gaseoer becacse clf

AnswtsS are  “rorect

Yec RS- AZ, gpe of He lLsted poliiies Fhat

all OF/‘L.—!Z GNLIVETS  afe ’br/je&é on 6%&46,5 i Izezvu‘ffo( Q{O'pféutt(
Cer [’am(—a Wems  pr teavel ', Thie pales tle
Veueh amswer glse (/lLll/dg«(d :’I Ty /6/L o F ﬂo//crf»e,
e\ au?mod%k of Pufﬂhﬂ%@» *@-MA Qzaoume(k q,'oofouq\
Cor cqmm\ thems o1 Freanne R ot B Caner L+ jg

@ moUcu\ ok Teg wiresS cuaproua\ ot apufc(w\se,
Pge M asswrs  siuadd e accepée& as o Cesolb

Continue on back of this form as needed.




Fire and Emergency Services Administration: Management and Leadership Practices

57. Purchasing policies vary widely among different governments and their agencies, the
administrator must become familiar with local rules and procedures; failure to follow
these rules can lead to disciplinary procedures. Policies may determine the following
EXCEPT:

a. Limits on spending for various
services and commodities.

b. Limits on purchases made without a
formal bidding process.

c. Lists of approved vendors.

d. Formal approval of purchases

Correct answer: (d) Pg. 93
1 appeal
Departmental Response: Sustain the key.

The question is verbatim from page 93 and items that policies may determine are in a
bulleted list. The appellant states that the bulleted item from the text, “Required
approval for capital items or travel” is the same as answer D, “Formal approval of
purchases,” so all answers should be accepted. However, capital item is defined in the
glossary of the text as “an operating cost that has a long-life expectancy, such as a fire
station.” Therefore, these would be different than purchases.



Denton Fire Department
Fire Battalion Chief
Promotional Test Appeal

Name :M{ébf/é DFDID# __/4# DATE %é/ /fz5"

APPEAL OF EXAMINATION QUESTION

INSTRUCTIONS: Please complete one form for each question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer. Please type, print or write legibly. If additional space is needed, go to the bottom
of this page.

EXAMINATION TITLE: Fire Battalion Chief TEST QUESTION # APPEALED: / & 5

EXAMINATION DATE: March 4, 2025 DEPARTMENT ADMINISTERING EXAM: Fire
General nature of objection: (Check one of the following and explain fully below.)

O The keyed answer is not correct. Answer is the correct answer and should be allowed for

credit instead of the} ed answer,
1{ Another answer, A 7)/ is correct in addition to the keyed answer. Both answers should be graded correct.
Q  The question is faulty because there is no correct answer among the choices. All answers should be graded
correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim.)
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Fire and Emergency Services Administration: Management and Leadership Practices
68. The trick to the success for addressing unethical behavior is to:

a. learn from one’s mistakes.

b. maintain confidentiality.

c. seek assistance from a professional.
d. listen to those that were affected

Correct answer: (a) Pg. 206

1 appeal

Departmental Response: Sustain the key.

The keyed answer is the only one that is discussed on that page, none of the other
answers are on that page or section. The answer is not a direct answer but is the only

one that can be made from the text in reference to this question. It is a direct quote
from the section discussing unethical behavior.



Denton Fire Department
Fire Battalion Chief
Promotional Test Appeal

Name_| (e V-c&ig‘\;r DFDID# 247 DATE 3-4-25
APPEAL OF EXAMINATION QUESTION

INSTRUCTIONS: Please complete ong form for gach question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer. Please type, print or write legibly. If additional space is needed, go to the bottom
of this page.

EXAMINATION TITLE: Fire Battalion Chief TEST QUESTION # APPEALED: 3 }

EXAMINATION DATE: March 4, 2025 DEPARTMENT ADMINISTERING EXAM: Fire

General nature of objection: (Check one of the following and explain fully below.)

Q The keyed answer is not correct. Answer is the correct answer and should be allowed for

credit instead of the keyed answer.
& Another answer, [> is correct in addition to the keyed answer. Both answers should be graded correct.
O The question is faulty because there is no correct answer among the choices. All answers should be graded
correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim.)
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Denton Fire Department
Fire Battalion Chief
Promotional Test Appeal

Name Zi‘gm é%,é DFD ID# /_f,Z DATE z&i

APPEAL OF EXAMINATION QUESTION

INSTRUCTIONS: Please complete one form for each question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer. Please type, print or write legibly. If additional space is needed, go to the bottom
of this page.

EXAMINATION TITLE: Fire Battalion Chief TEST QUESTION # APPEALED: 47

EXAMINATION DATE: March 4, 2025 DEPARTMENT ADMINISTERING EXAM: Fire
General nature of objection: (Check one of the following and explain fully below.)
& The keyed answer 1 is not correct. Answer is the correct answer and should be allowed for
credit instead of the keyed answer,
)f Another answer, }fi z is correct in_addition to the keyed answer. Both answers should be graded correct.

Q  The question is faulty because there is no correct answer among the choices. All answers should be graded
correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim.)
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Denton Fire Department
Fire Battalion Chief
Promotional Test Appeal

Name —Sguach ”‘jﬁsﬁm S prom#% 4 pars 3/7 / Z5

APPEAL OF EXAMINATION QUESTION

INSTRUCTIONS: Please complete one form for each question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer. Please type, print or write legibly. If additional space is needed, go to the bottom
of this page.
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General nature of objection: (Check one of the following and explain fully below.)

Q The keyed answer is not correct. Answer is the correct answer and should be allowed for

credit instead of the keyed answer.
O Ancther answer, is correct in addition to the keyed answer. Both answers should be graded correct.
)ﬁ\ The question is faulty because there is no correct answer among the choices. All answers should be graded

correct.

Reason(s) supporting your appeal: (If appropriate, give the page number of the source that supports your claim,)

e lfe,x,;e,ﬁ amswer. R = aded o
ta Se 6-’1»&}[ HVL jbz,u;e, ’—/IB . HW&V&/; ‘F\foe

L wYov g hion e AlE Deoe s-/-%@;/ damfléuﬂy
Condradicte  the  wdprpuedien  Kpe b precents
Poubot W ek, To \Q%MJ ow. page 57
beyiuming  vifer b bolelel T lewa T ok

Are Wplaypfé D’Vlﬂér Hae T))w‘o_ve%l 4 Simlej_ﬁ f."lu‘o\rz,lug
by Yo T TTacdl ob Jechves  gve e

iwd CD (’.»L\‘; OD@MA)AML\ ) f%#zm(‘ J M,‘s. ° 569/
'P\/Gr:'[‘;/ 4 E:I-'r‘m}«{é i anM ‘}‘R«C‘)‘zc&/r 0ﬁadjeczﬁt'¢¢€
Mjw e begke ﬂ/}gw‘ags b Pase 45‘5,

e Tl seudes o Hee  page ceade “Aw
MY o goins fo  have a  lilesw i<s ?r:err’-y_ <

Continue on back of this form as needed.




PT\AM@ & wo VOTIVE S Ve oy
A ?mé M S TUC c.'-':.¥

\ ] -
a5 2 &,\\ 3 Jc-L‘L A-QAL‘(“ , %){; fia

?\(:6’1/ 1

Codrn B Ao\ lide & =
= Fecheal sb J"emlfue% alceomapliol  Prov ¢ vt

& W\-Cj 7 3 e N 3;19\ ‘MM uvwée/ Re«écug
dodr Chwe D ok eblestves

Yo A MEX pre hriase,  Hrewhuand,

dosport. T Thie s e Toond in e W

g Tase

pwmpmpl O TOC
&e»\p&m WuUes . W Every 'P"‘:"g Pre W a;‘ﬂw-} W&Wyo@f ,,Oag,c,
Most  ouPPeT + Yese ™ Af)d,;m, e YeacMives  oF
e \veoo W& el weo —referewce Yo A proyessinc
“w o ML Haz 15 wk\/

)% 2viovihes \
Tound Ve \EVT Qose 6%&7[ The boeok

(—WA&Q\y reE’/\rwae,c, W‘Pﬁ'\“%m A a-ﬁ@,) 4 €50V des
“}'D W ¢ ;D‘U/d' ?I wt"’/ [ha bee k. ?,—ec)%.};

rg/\m&\‘wﬁ

(lwulf\wih% -}w[/ﬁu‘vﬁ Ve Mo Care % ‘j'wQJ/, _FLL@

dowha 1o appropely auswered w or

we A eheies AN amswers s leuld
fg’b’(“fec.‘s\‘.

Wﬂweﬂ



Mastering Fireground Command: Calm the Chaos!

87. The progression of incident priorities on a fast-moving intentional mass casualty
incident is life, scene security, and

a. transportation
b. recovery

C. resources

d. triage

Correct answer: (b) Pg. 413
3 appeals
Departmental Response: Sustain the key.

The question is verbatim from page 413. The appellants argue that on page 402, the text
states, “The three primary objectives in an MCl are triage, treatment, and transport of
patients.” However, page 412-413 is specifically differentiating between an MCI (mass
casualty incident) and an IMCI (intentional mass casualty incident) in which the priorities
are inherently different.
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Promotional Test Appeal
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APPEAL OF EXAMINATION QUESTION

INSTRUCTIONS: Please complete one form for each question you wish to appeal. State clearly what you believe
is wrong with the question and provide a reason for your belief. The posted source material is the guide for the
accuracy of any question or answer. Please type, print or write legibly. If additional space is needed, go to the bottom

of this page.

EXAMINATION TITLE: Fire Battalion Chief TEST QUESTION # APPEALED: 70
EXAMINATION DATE: March 4, 2025 DEPARTMENT ADMINISTERING EXAM: Fire

General nature of objection: (Check one of the following and explain fully below.)

The keyed answer is not correct. Answer is the correct answer and should be allowed for

a
{ credit instead of the keyed answer,
Another answer, 4 is correct in addition to the keyed answer. Both answers should be graded correct.
QO The question is faulty because there is no correct answer among the choices. All answers should be graded
correct.

Reason(s) supportipg your appeal: (If appropriate, give the page number of the source that supports your claim,)
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Mastering Fireground Command: Calm the Chaos!

90. Throughout the 1980s and the ‘90s ICS quickly became the standard practice in the
Western U.S. as comfort with the model and grew.

a. structure

b. terminology
c. divisions

d. levels

Correct answer: (b) Pg. 9
1 appeal

Departmental Response: Sustain the key.

The question is verbatim from page 9. In addition, the following paragraph again states,
“fire department incident command models, terminology, and practices were beginning
to grow apart.” Therefore, model and terminology are repeatedly used together.
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