


Denton Fire Department Lieutenant Exam Appeals 2025 
 

Chief Officer Review 
 

Source: Occupational Safety, Health, and Wellness 
 
14. The goal of a health program is__________.  
 
a. reduced health related costs for the employer 
b. provide statistics for annual reporting 
c. to ensure that employees are fit to perform in physically intense fire and emergency 
services 
d. both answers a. and c. are correct 

Correct answer (d) Pg.116 (1 appeal) 
 
Department Response: Sustain the key. 
 
On page 116, the first sentence in the paragraph states that the goal of most health 
programs is twofold. Then is goes on to state, “First, the goal is to ensure that 
employees and volunteer personnel are fit to perform in physically intense fire and 
emergency services,” and then a sentence later it states, “This helps to meet the second 
goal: reduced health-related costs for the employer.” So the text is quite clear that both 
answers work to be the goal of the health program.  

 
 
 
 
 
 
 
 
 
 
 
 
 
  





 
Source: Occupational Safety, Health, and Wellness 
 
17. The third step in the risk management process is: 
 
a. Prioritization 
b. Monitoring 
c. Identification 
d. Evaluation 
 
Correct answer (a) Pg.370 (1 appeal) 
 
Department Response: Accept all answers.  

The risk management process is never described in sequential “steps,” and it is not 
described as a “process.” The text states on page 370, “At a minimum, the plan shall 
include risk identification, risk prioritization, risk evaluation, risk control techniques, and 
risk monitoring.” Then later on the page, the text states, “NFPA 1500, 4.2.3 contains the 
five elements of a risk analysis: identification, evaluation, prioritization, control, and 
monitoring.” Then on page 371, there is a graphic depicting a “risk management 
process” showing a circle with words identification, evaluation, priorities for action, 
control techniques, and monitoring (no steps) and the text for the graphic states, “The 
risk management plan cycles through five steps outlines in NFPA 1500.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





Source: Fire Officer: Principles and Practice   
 
21. The Civil Rights Act of 1964 covers state and local government practices relating to 
 
a. voting. 
b. hiring. 
c. housing. 
d. education. 

Correct answer (b) Pg.28 (1 appeal) 

Department Response: Sustain the key.  

The answer is word for word from the tested material. Voting is not mentioned in this 
reference on this page. The appellant has used a reference from a different source 
material. 

 
  





Source: Fire Officer: Principles and Practice   
 
31. Customer satisfaction focuses on 
 
a. increased efficiency and effectiveness in the fire service. 
b. meeting the expectations of the customer. 
c. educating and informing the public about the goals of the fire service. 
d. all of the above 

Correct answer (b) Pg.122 (1 appeal) 

Department Response: Sustain the key.  

Answer is verbatim from text on page 122, “Customer satisfaction focuses on meeting 
the customer’s expectations.” The two detractors are not mentioned in the text.  

 

  





Source: Building Construction for the Fire Service 
 
85. A vertical section of a wall, one brick or one masonry unit thick, is known as a 
 
a. header. 
b. pairing. 
c. wythe. 
d. mote. 

Correct answer (c) Pg.255 (1 appeal) 

Department Response: Sustain the key.  

Answer is verbatim from text on page 255. The page contains definitions of masonry 
construction terms. It states, “Wythe. A vertical section of a wall, one brick or masonry 
unit thick.”  
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