


The following questions are from Occupational Safety, Health, and Wellness 
 
12. In Level _______ of the situational awareness process, our knowledge and past 
experiences apply to our perception. 

a. Four 
b. Three 
c. One 
d. Two 

Answer key: (d) Pg 95 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 95. The text 
states that Level 1 is “Perception – Perceive the situation around us.” Then, the text states that 
Level 2 is “Comprehension—Apply our knowledge and past experiences to our perception and 
develop an understanding of the meaning of the situation.” So while perception is mentioned in 
Level 1, Level 2 is clearly building and expounding upon the basic perception developed in Level 
1.   
 





The following questions are from Occupational Safety, Health, and Wellness 
 
16. The most intense part of the size up process occurs ___________. 

a. upon arrival at an emergency incident scene 
b. while fire operations are on going 
c. during the pre-plan phase 
d. upon dispatch of the incident 

Answer key: (a) Pg 303 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 303. The 
appellant explains that they misunderstood the question to ask what the most in-depth part of 
the size up is. The best answer to the most intense part of the size up is answer A.  
 





The following questions are from Fire Apparatus Driver/Operator 
 
28. The more the crew knows about the driver/operator's roles and responsibilities, the 
___________. 

a. stronger the crew synergy becomes 
b. greater the understanding of hoseline operations 
c. less likely they are to criticize the driver/operator whenever there is an issue 
d. more willing people become to seek out a position as a driver/operator 

Answer key: (a) Pg 32 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 32. The appellant 
states that the examples in the text discuss hose operations. However, the text does not use 
the phrase “hoseline operations.” The examples in the text are further explaining how 
educating a crew about driver responsibilities will improve teamwork and build trust.  
 





The following questions are from Fire Apparatus Driver/Operator 
 
29. The amount of particulate matter suspended in water is known as __________. 

a. turbidity 
b. its hardness 
c. viscosity 
d. solubility 

Answer key: (a) Pg 75 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 75. The 
appellant felt that solubility should also be accepted; however, solubility is not found anywhere 
in the text and a solution is when a solute has dissolved in a solvent while turbidity is when a 
particulate is suspended (not dissolved).   
 





The following questions are from Fire Apparatus Driver/Operator 
 
33. The first step in preparing to draft from a water source is to __________. 

a. connect the suction hose and place into the water source 
b. park the apparatus in a safe location 
c. find the water source 
d. place the appropriate strainer onto the suction hose 

Answer key: (c) Pg 428 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 428. In addition, 
the text further supports that answer on page 421, just under the section titled “Selecting a 
Drafting Site.” The paragraph explains that when a drafting site must be selected, the most 
important consideration is the reliability of the source, then after that has been established, 
operational requirements can be considered. It goes on to state, “These include the purpose of 
the site and the positioning of the fire apparatus.” Hence, after the water source is chosen, 
then parking in a safe location is considered.  
 





The following questions are from Building Construction for the Fire Service 
 
42. Which of the following statements is TRUE? 

a. The failure of a beam is likely to be much more sudden than the failure of a column. 
b. The failure of a column is likely to occur much more suddenly than the failure of a beam. 
c. Failures in columns and beams usually occur in a similar fashion. 
d. There are too many variables to make a generalized comparison of the failure of beams 

and columns 
Answer key: (b) Pg 50 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 50. The 
appellant claims that beams are more likely to fail than columns; however the statement in 
question is in regards to how sudden the failure is, not how likely the failure is. 
 





The following questions are from Fire Officer's Handbook of Tactics 
 
62. Making a trench cut on a roof should not be started until 

a. the fire is extinguished. 
b. the main ventilation hole has been completed. 
c. it is determined the roof is an arched roof. 
d. the roof is examined for high and low points. 

Answer key: (b) Pg 258 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 258. The 
appellant claims that examination of the roof will occur before any cut. The text clearly states 
that making a trench cut “must not begin until the main ventilation hole has been completed.” 
The previous paragraph also reiterates this point.  
 

  







The following questions are from Fire Officer's Handbook of Tactics 
63. As a rule of thumb, no nozzle should have an opening greater than 

a. one inch. 
b. two inches. 
c. one-half the diameter of its supply. 
d. the diameter of its supply. 

Answer key: (c) Pg 83 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 83 and that is 
the most appropriate answer. 
  









The following questions are from Fire Officer's Handbook of Tactics 
64. The most important factor affecting ladder selection is 

a. safety. 
b. cost. 
c. durability. 
d. length. 

Answer key: (d) Pg 165 
Appeals: 3 
Department Response: Sustain the key. Answer is verbatim from text on page 165. Under the 
heading, “Factors Affecting Ladder Selection,” the text states, “Of all the factors affecting ladder 
selection, whether for purchasing or use, the single most important item must be its length.  
The strongest, lightest, safest ladder in the world is of absolutely no value if it is unable to reach 
the objective.” No appellant cites any contradictory statements in the text. One appellant cites 
page 169 “Guidelines for the Safe Use of Ladders” and the first statement is “1. Use the proper 
length and type of ladder. Don’t attempt to improvise except to save a life. It is far safer to go 
back and get the proper ladder.” This text implies that the safer ladder is one of the correct 
length. The text on pages 164-165 under “Laddering” also discuss the importances of correct 
length. Safety is never mentioned as a factor affecting ladder selection.  
  





 
The following questions are from Fire Officer's Handbook of Tactics 

65. Of the three items considered in putting a hose line into operation, the _________ will 
probably have the greatest effect on the fire. 

a. age, size and type of hose 
b. placement of the hose line 
c. durability of the hose line 
d. maneuverability of the hose line 

Answer key: (b) Pg 75 
Appeals: 1  
Department Response: Sustain the key. The actual statement from the text is, “Of the three 
items to consider when putting a line into operation, the ultimate destination of the hose will 
probably have the greatest effect on the fire.” However, the heading immediately above that 
statement is “The Placement of Hoselines.” Also, the most similar answer to “ultimate 
destination” would be “placement.” 
  





The following questions are from Fire Officer's Handbook of Tactics 
73. The secondary search is often combined with the _________ phase. 

a. containment 
b. postcontrol overhaul 
c. suppression 
d. none of the above 

Answer key: (b) Pg 278 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 278. The text 
states, “Once the visible fire has been brought under control and conditions start to improve, it 
is time to begin the secondary search. This is often combined with the postcontrol overhaul 
phase.” The appellant states that the containment phase is described as “the visible fire has 
been brought under control and conditions start to improve”; however, the text clarifies that 
AFTER this happens, the secondary search begins. The question asks what phase is COMBINED 
with the secondary search, which is the postcontrol overhaul.  
  





The following questions are from Fire Officer's Handbook of Tactics 
74. Which of the following types of construction is the least resistant to collapse when 
exposed to fire? 

a. metal or non-combustible 
b. poured concrete or steel I-beams 
c. ordinary brick with wood joists 
d. wood frame construction 

Answer key: (a) Pg 547 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 547. The 
appellant claims that the text gives the example of steel I-beams. However, the question asks 
for the TYPE of construction that is least resistant to collapse and “metal or non-combustible” is 
a type of construction whereas “poured concrete or steel I-beams” are construction materials 
that can be present in multiple different construction types. Therefore, A is the best choice.  
  





The following questions are from Fire Protection, Detection, and Suppression Systems 
 
88. When an entire code is copied into regulation, it is known as ___________. 

a. consensus 
b. verbatim 
c. transcription 
d. legislative 

Answer key: (c) Pg 18 
Appeals: 1 
Department Response: Sustain the key. Answer is verbatim from text on page 18. The 
definition of transcription in this text is “where the entire code is copied into regulation” and it 
states that this is a method of adopting a code. The word “verbatim” is not used in this text and 
is not associated with code adoption.  
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