




Denton Fire Department Captain Exam Appeals 2025 
 

Chief Officer Review 
 

Source: Community Risk Reduction: Principles and Practice, 1st edition, Jones 
and Bartlett Learning. 

 
4. According to the authors of the “Community Risk Reduction” manual, the first benefit 
of CRR is: 
 
a. the creation of a safer 
environment. 
b. legislative changes. 
c. that it demonstrates a proactive 
organization. 
d. cost savings for the Department. 

Correct answer: C pg. 34 (2 appeals) 

Department Response: Sustain the key. 

 While “the creation of a safer environment” is listed as a benefit in the following 
paragraph, the benefit listed in the first couple sentences of the first paragraph of the 
section states, “CRR leads to a multitude of benefits, both to the community and to the 
organization. First, CRR demonstrates a proactive organization.” 

 

  





Source: Fire Officer: Principles and Practice, 4th edition\ 
 
23. The text lists four ‘functions of management.’ Which of the following IS NOT one of 
these functions? 
 
a. planning 
b. organizing 
c. financing 
d. controlling 

Correct answer: C pg. 13 (1 appeal) 

Department Response: Sustain the key. 

Answer is verbatim from text. On page 13, under the section “The Functions of 
Management,” the text states, “These four functions are as follows: 1. Planning, 2. 
Organizing, 3. Leading, 4. Controlling.” The words “financing” or even “finance” are not 
found anywhere in the section text. 

 

  





Source: Mastering Fireground Command: Calm the Chaos! 
 
75. Tactical points of opportunity (TPOs) are___________, access, layout, and other 
physical features that can be leveraged to increase the impact of resources to 
accomplish tactical objectives. 
 
a. hydrant locations 
b. number of windows 
c. building construction 
d. distance from the street 
 

Correct answer: C pg. 85 (1 appeal) 

Department Response: Sustain the key 

Answer is verbatim from text on page 85. 

 

 

  







Source: Mastering Fireground Command: Calm the Chaos! 
 
93. A ____________ is a frequency dedicated to two-way communication between 
dispatch and responding units, or between units transmitting to each other. 
 
a. tactical channel 
b. dispatch channel 
c. command channel 
d. talk-around channel 

Correct answer: C Pg. 62 (2 appeals) 

Department Response:  Accept both A and C  
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